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InTesIeKTyaIbHA cucTeMa OPOHIOBAHHA JIOKALIN VI MOAiM Ha muaTdopmi
Salesforce 3 Bukopucranusam Al Agentforce Agent
Anomauia. Pospobneno Al-piwenns Skyline Romance na 6a3i Salesforce
Agentforce ons asmomamusayii npoyecy opeauizayii eecinb. Cucmema ekaouac 08a
azcenmu. Customer Agent onsa 63aemo0ii 3 napamu ma Manager Agent 011 ynpaénin-
HA maunoanyuxamu. Buxopucmanus Apex, LWC, Flow, REST API ma Hybiscus API
00380JI51€ A8MOMAMU3Y8amu 00pPoOKY 3amoeieHb, cenepyeants PDF-0okymenmis ma
YNpaeninusa Kaienoapem nodii. Pezyrvmamu oemoncmpyromo niosuwyery eghekmug-
HICMb YAPAGNIHHA 3AMOBIeHHAMU, NOKPAWEHUL KOPUCIYBAYLKULL 00CBI0 MA MOMCIU-

8ICMb Macmma6y6aHHﬂ cucmemu.

Kniouosi cnosa — Al-acenmu, Salesforce Agentforce, asmomamuszayis ecin,
Customer Agent, Manager Agent, Apex, LWC, Flow, REST API, Hybiscus API, PDF-

0OKYyMeHmayisi.

Beryn. V cywyacHux ymoBax 1u¢poBizaiii pUHOK BECUIBHUX MOCITYT BHUMarae
aBTOMAaTH3allli Ta IHTEJIEKTyaJIbHUX 1HCTPYMEHTIB Il ONTUMI3allli poOOTH areHTCTB
Ta MaiaH4uKiB. TpaaulliifHl METOAM OpraHizallii MoAil 4acTo MPU3BOAATH J0 HE-
y3rO/DKEHOCTEH, MyOMIOBaHHA NI Ta 3HIKEHHS SKOCTI OOCIyroBYBaHHS KJIIEHTIB.
ToMy akTyanbHUM € CTBOPEHHS 1HTEIEKTyaJIbHUX CHCTEM, 3AaTHUX OOpOOJIATH NaHi
B PEXHUMI pealbHOTO Yacy, (hopMyBaTH peKoMeHaalii Ta 3a0e3neuyBaTi e(hEeKTUBHY
KOMYHIKaIIl}0 MIJK yCIMa Y4aCHUKaMM BECIITLHOTO Tporiecy [1].

AJiropuTMivHAa MOJeJIb areHTHOI cucteMu. Cuctema Skyline Romance 1pyH-
TYEThCS HA AITOPUTMIYHOMY MIAXOAl 10 aBTOMAaTH30BAHOTO MPUUHATTA pillieHb. B
OCHOBI POOOTH areHTIB MOKJIAJICHO JIOTIKYy 0OpOOKH JTaHMX, 0 JIO3BOJISIE aHAII3yBa-
TH BXiJHI TapaMeTpW 3aMOBJICHHS, CTaH PECypCiB 1 KaJlleHJApHY JOCTYIHICTb.
Customer Agent BUKOHY€ pPOJIb IHTEJIEKTYyaJIbHOTO MOMIYHHKA, IKUH 1HTEPIIPETYE 3a-
MATH KOPUCTYBauiB 1 (OpMy€e ONTUMAJIBHI IPOMO3UIlIi HA OCHOBI 3aJJaHUX KPUTEPIiB.

Manager Agent 3a6e3nedye OanaHCyBaHHS HaBaHTAXXCHHS MK MalJaHYMKaMU, KOH-
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TPOJb JAOCTYMHOCTI Ta MiATBEPIKEHHS OpOHIOBaHb. TaKMM YHMHOM, aJITOPUTMiYHA
MOJIeJIb BU3HAYA€E B3aEMO3B’SI3KM MIXK MOJISIMH, PECypCcaMy Ta YaCOBUMHU IHTEpBaja-
MU, 3a0e3neuyroun eheKTHBHE (YHKI[IOHYBAHHS CUCTEMH 0€3 MOTPeOu B JIFOJICHKOMY
BTpYYaHHi.

IIporpamua peanizamia. Cuctema peanizoBaHa Ha miuatdopmi Salesforce 3
BUKOPHCTAHHAM MOBH Apex Ui cepBepHOi Joriku, komnonentiB LWC mns inTep-
deticy kopuctyBada Ta Flow mns monemoBanns 6i3uec-nporieciB [2]. REST API Bu-
KOPHCTAHO JJIsl IHTerpallii Mi>k MOIYJISIMH Ta 30BHINIHIMU cepBicamu, a Hybiscus API
— JU1st cTBOpeHHs Ta 00poOku PDF-10KkyMeHTIB, Takux sIK TOrOBOpH i 3BiTH. Skyline
Romance 3a0e3neyye TBOCTOPOHHIO B3a€EMO/III0 MIXK KOPUCTYBauyaMu W aaMmiHICTpa-
TOpaMu, TO3BOJISFOYM CTBOPIOBATH, peAaryBaTH Ta 3aTBEpKyBaTu 3aMoBieHHs. Cu-
cTema MiATPpUMY€ aBTOMAaTUYHE HAJICUJIaHHS MOBIIOMIIEHB, (POPMYBaHHS 3BITHOCTI Ta
JMHAMIYHE OHOBJICHHS KaJeHAaps MOJiH, 10 poOuTh ii €()eKTUBHUM 1HCTPYMEHTOM

yIpaBJIiHHS BECUTBHUMHU TIporiecamu [3].

i Venue Assistant

Today * 6:04 PM

© Voo Assistantjonod - 604 P
Rosewood Estate Hi, I'm an Al service assistant.

a How can | help you?

ley, Rosewood Estate is a hidden gem just‘an hour’s drive from the city. The estate features a

N gap o N 2 R 3 = . | want to book the Rosewood
mansion with intricate architectural details, including arched windows, ornate chandeliers, and Estate venue for a wedding on 4

ves as a breathtaking entrance for the bride and groom. The ballroom, with its high ceilings and of May 2025
»s an exquisite space for dining and dancing, while the estate’s beautifully manicured garden
t outdoor ceremony spot, complete with a romantic gazebo draped in flowers. The nearby (3) Venue Assistant s responding

serene backdrop for wedding photography. For added convenience, the venue includes a bridal O |y

e, ensurinﬁ a comfortable exgerience for the weddinﬁ Eartx. Guests can also en'ox an indoor

Pucynok 1. Ckpia po60TH po3p0o0IeHOT CUCTEMHU
BucnoBok. Al-pimenns Skyline Romance € epeKTUBHIM MPUKIAIOM 1HTErpa-
1ii TEXHOJOTIA MTY4YHOrO iHTENeKTy 3 miatdopmoro Salesforce mist miaBHUIIEHHS
€()EeKTUBHOCTI yIpaBJIiHHS BECUIBHOIO JIsUIbHICTIO. PO3po0OiieHa cucTtema aBTOMaTH-

3y€ PyTHHHI 3aBJaHHS, MIJBHUILYE TOYHICTH IUJIAHYBAHHS Ta ONTHUMI3y€ B3a€EMOJIIO

151
* HayKOBWI1 KePiBHUK



MDK KJIl€HTaMH ¥ MaijpaHunkamu. [loganbini JOCTIKEHHs CIIPSMOBaHI Ha BIIPOBa-
JOKEHHST TIPOTHO3HOT aHAMITHKH, MAITMHHOTO HABYAHHS IS MEPCOHAII30BAHUX pe-
KOMEH/IaIli{ 1 po3IMMpeHHs (YyHKIIIOHATY CUCTEMH ISl MDKHAPOJHOTO BUKOPHUCTAH-
HSL.
Cnmncoxk BUKOPUCTAHMX JIITEPATYPHHUX JKepel
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Intelligent Event Location Booking System for Weddings on the Salesforce
Platform Using AI Agentforce Agent

Pavlo Shavel, Yurii Protsyk

The Al solution Skyline Romance based on Salesforce Agentforce has been de-
veloped to automate the wedding organization process. The system includes two
agents: Customer Agent for interacting with couples and Manager Agent for manag-
ing venues. The use of Apex, LWC, Flow, REST API, and Hybiscus API allows for au-
tomating order processing, generating PDF documents, and managing the event cal-
endar. Results demonstrate increased order management efficiency, improved user

experience, and the potential for system scalability.
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